
Policy on Reporting Incidents of Child Abuse & Neglect 

All Achieve Beyond employees and contractors are deemed to be mandated reporters of Child 
Abuse.   

If circumstances indicate that there may be child abuse or maltreatment present, the employee or 
contractor is to make a report to the FL Child Protective Services at 1-800-962-2873. In 
addition, the provider must report the incident to the Achieve Beyond Compliance Office 
and the respective Program Manager.  

Child abuse, maltreatment and neglect includes, but is not limited to: 
• Physical injury or sex offense committed by a parent or other legally responsible person
• Situations where a parent or legally responsible individual knowingly allows someone to

inflict harm on a child
• Insufficient food, clothing or shelter
• Lack of proper supervision, guardianship or care
• Drug or alcohol abuse that places the child in imminent danger

Please read the corresponding brochures titled “Child Abuse and Neglect in Florida” and 
"Florida Abuse Hotline".  These documents has been created by Florida State and stands 
as a guide to identifying and reporting child abuse and neglect. 
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CHILD ABUSE AND NEGLECT IN FLORIDA 
A GUIDE FOR PROFESSIONALS 

 
The Law 
 Chapter 39, Part II, Florida Statutes, protects children* from abuse, abandonment or neglect. 
Section 39.201 provides for a central abuse hotline (1-800-96-ABUSE) in the Department of Children and 
Families to receive reports of abuse, abandonment or neglect and defines who must report abuse. The 
law assigns to the Department of Children and Families all responsibility for receiving, investigating and 
acting upon such reports. 
 Child abuse is defined as including any non-accidental injury, sexual battery, financial or sexual 
exploitation or injury to the intellectual or psychological capacity of a child by the parents or other 
persons responsible for the child’s welfare. Child neglect is failure to provide adequate food, clothing, 
shelter, health care or needed supervision. 
 People other than the child’s parent who may be responsible for a child’s welfare include legal 
guardians, foster, group or nursing home operators, babysitters, family day care home operations or day 
care workers and public or private institution workers. Abusers may also be other persons living in the 
home or having access to the child, such as other family members, roommates or persons cohabiting 
with a child’s parent. 
 
Reporting Abuse 
 Anyone who knows or has reasonable cause to suspect child abuse, abandonment or neglect is 
required to report such knowledge or suspicion. Any person failing to report or knowingly preventing 
another person from reporting child abuse, abandonment or neglect is guilty of a first degree 
misdemeanor and may be prosecuted. Any person who knowingly makes a false report, or advises 
another to make a false report, is guilty of a third degree felony. Anyone making a report who is acting 
in good faith is immune from liability. 
 The department must consider valid and accept for investigation any report received by the 
central abuse hotline from a judge, school teacher (or other school official), physicians, nurse or who is 
acting in his or her professional capacity. Some professionals have additional responsibilities. For 
example, the law gives law enforcement officers, physicians and persons in charge of hospitals or similar 
institutions the authority to take a child into protective custody if that child appears to be in imminent 
danger. Any person taking a child into protective custody must immediately notify the Department of 
Children and Families. A physician may authorize a radiological examination for a child without the 
consent of the parents or guardians if he or she has cause to suspect that an injury was the result of 
child abuse. 
 In addition, the law directs any required reporter who believes that a child died as a result of 
child abuse, abandonment or neglect, to report this suspicion to the medical examiner. The medical 
examiner, in turn, must investigate and report his findings in writing to the local law enforcement 
agency, state attorney’s office and Department of Children and Families. 
 
*Children are defined as unmarried persons under the age of 18 years who have not been emancipated by order 
of the court. 
 
Immunity from Liability and Confidentiality 

Florida law protects those reporting child abuse in two ways – immunity from liability and 
confidentiality. Anyone making a report “in good faith” is specifically immune from any civil or criminal 
charges that might result. The reporter’s name will not be released to anyone other than the 
Department of Children and Families’ employees responsible for Child Protective Services or the state 
attorney without written consent of the person reporting. 
 Reporters in the occupational categories in Section 39.201(1) are required to provide their 
names to the hotline staff when reporting abuse, abandonment or neglect. The names of these 
reporters shall be entered into the record of the report, but shall be held confidential. In addition, the 
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professional is encouraged to inform the family that he or she is obligated by law to make a report and 
to stress continuing support and concern for the entire family. 
 
Privileged Communication 

In matters of abuse, abandonment or neglect, Florida law does not recognize the privileged 
quality of communication between husband and wife, or any professional person and his or her patient 
or client. The law holds that privileged communication may not constitute grounds for failure to 
cooperate with the Department of Children and Families or to give evidence in judicial proceedings. The 
exceptions to this are communication between an attorney and a client directly involved with the court 
as the result of an abuse/neglect report, and communication between a clergyman and a counselee. 
 
When to Report Suspected Abuse or Neglect 
 The most readily identified form of abuse is physical abuse. Injury may be the result of a single 
episode or may occur repeatedly. It can range in severity from minor to fatal. 
 Nevertheless, identifying physical abuse is complicated by the wide acceptance of corporal 
punishment in our society. The following guidelines are given to help the professional decide if a given 
incident of corporal punishment constitutes abuse. 

• Any injury requiring medical treatment is outside the range of normal discipline.  
• One bruise may be inflicted inadvertently; however, old and new bruises on the face or bruises 

on a child less than one year of age suggest abuse. 
• Any punishment that involves hitting with a closed fist or an instrument, kicking, inflicting burns 

or throwing the child represents abuse regardless of the severity of the resulting injury. 
 Sexual abuse is sexual contact between a child and adult or older child. It may or may not 
involve physical contact. It may or may not be violent. Non-physical sexual abuse may mean indecent 
exposure or photography of nude children. Non-violent abuse means fondling, touching sexual organs, 
sex play. Violent sexual abuse means forcible rape, sodomy, oral sex. 
 Detection of sexual abuse is made difficult when an abuser uses threats, bribery or similar 
methods to persuade the child to participate in sexual activity. The child may be told that such activity is 
okay or that the abuser wants to teach the child about sex. An abuser may tell the child that the way to 
show love and affection for a parent or relative is through sex. In cases such as these, especially in 
incest, which is far more common than most people think, the child generally does not report the abuse. 
The child may feel he or she has been a willing participant. If the abuse is discovered, the child may feel 
guilty about getting a friend or relative in trouble. Professionals must be alert to hidden clues indicating 
that a child may be sexually abused and must exercise the utmost tact in questioning the child. 
 Neglect is failure to provide the necessities of life for a child. These include adequate 
nourishment, health care, clothing, supervision and shelter. Emotional abuse or neglect means 
deprivation of emotional nourishment. These forms of abuse are committed by parents or other persons 
responsible for the child’s welfare who fail to provide a loving environment in which the child can thrive, 
learn and develop. Such failure may be manifested by ignoring, threatening, terrorizing or simply 
rejecting the child. 
 Suspected abuse should be reported as quickly as possible. Often a successful investigation 
depends on the counselor’s ability to document abuse/neglect indicators or injury. You should not wait 
until the abuse has occurred three or four times; to wait until you are “sure” may be to wait until it is 
too late. 
 Proof of abuse or neglect is not required to make a report; “reasonable cause to suspect” is all 
that is required. It is the responsibility of the Department of Children and Families to determine whether 
or not the abuse or neglect is actually occurring and to take protective action on behalf of the child. If 
additional incidents occur after the initial report has been made, make another report. 
 Any person who reports a case of child abuse, abandonment or neglect may, at the time he or 
she makes the report, request that the department notify him or her that a child protective investigation 
occurred as a result of the report. Any person specifically listed in Section 39.201(1) who makes a report 
in his or her official capacity may also request a written summary of the outcome of the investigation. 
The department shall mail such a notice to the reporter within 10 days after completing the child 
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protective investigation. All public agencies are required to cooperate with the department to enable it 
to complete abuse investigations. 
 
How to Report Suspected Abuse or Neglect 
 The report must be made to the Florida Protective Services System toll-free abuse hotline 1-800-
96-ABUSE (1-800-962-2873) operated 24 hours per day. Reports should include the following: 

• Names and addresses of child, parent(s), guardian(s) or other persons responsible for the child’s 
welfare. 

• Child’s age, race, sex and sibling’s (siblings’) name(s). 
• Nature and extent of alleged abuse, abandonment or neglect. 
• Identity of abuser, if known. 
• Reporter’s name, address and telephone number if desired. 
• Other information reporter believes would be helpful in establishing cause of injury or neglect. 
• Directions to the child’s location at the time of report. 

After a report is made, a Department of Children and Families child protective investigator is 
assigned to conduct an investigation which will include an assessment of the family situation 
and an evaluation of the immediate safety of the child. In addition, a service counselor may be 
assigned, during the investigation, to work with the family, teaching parents better parenting 
skills and ways to cope with life’s pressures. 

 At times, however, a child may be in immediate danger or the parents may be unresponsive to 
all efforts to improve the situation. In such cases, removal of the child may be necessary. 
 The Department of Children and Families relies on citizens to report child abuse abandonment 
and neglect. Professional persons are especially able to provide this information and are both legally and 
ethically obligated to do so. 
 It is the responsibility of all citizens of the state of Florida to protect our children. If you have 
knowledge of or reasonable cause to suspect abuse or neglect of a child, call 1-800-96-ABUSE (1-800-
962-2873). 
 
What to Do After The Report is Made 

• Comfort the child. 
• Reassure the child that the people who will be investigating the situation are there to help. 
• Continue to observe the child and the child’s behavior in the event that abuse recurs. 

 
 
 
 
 
 
 From July 1988 to June 1989, over 100,000 reports of child abuse and neglect were received. 
That figure is shocking, but even more shocking is the fact that for every case of child abuse reported, 
two more go unreported. Professionals in daily contact with children are the first line of defense against 
child abuse and neglect. Suspicion on the part of a teacher, school nurse, child care provider, physician 
or law enforcement officer often results in the successful diagnosis of abuse or neglect. Such a diagnosis 
is the necessary first step in treatment for both the child and the family. This pamphlet is intended to 
provide guidelines for use by professionals in recognizing and reporting abuse and neglect in Florida. 
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PHYSICAL AND BEHAVIORAL INDICATORS OF CHILD ABUSE AND NEGLECT 
 PHYSICAL INDICATORS BEHAVIORAL INDICATORS 
PHYSICAL ABUSE Unexplained Bruises & Welts: 

• On face, lips, mouth 
• On torso, back, buttocks, thighs 
• In various stages of healing 
• Reflecting shape of article used to inflect 

injury (extension cords, belt buckles, 
etc.) 

• On several different surface areas 
• Regularly appear after absence, 

weekend or vacation 
 

Unexplained Burns: 
• Cigar, cigarette burns, especially on 

soles, palms, back or buttocks 
• Immersion burns (sock-like, glove-like, 

doughnut-shaped on buttocks or 
genitalia 

• Pattern like electric burner, iron, etc. 
• Rope burns on arms, legs, neck or torso 

 

Unexplained lacerations or abrasions 
• To mouth, lips, gums, eyes, or to 

external genitalia 
 

Wary of Adult Contacts 
 
Apprehensive When Other Children Cry 
 
Behavior extremes 
• Aggressiveness or 
• Withdrawal 

 
Frightened of Parents 
 
Afraid to go home 
 
Reports injury by parents 
 

PHYSICAL Consistent hunger, poor hygiene, 
inappropriate dress 
 
Consistent lack of supervision, especially in 
dangerous activities 
 
Unattended physical problems or medical 
problems 
 
Abandonment 

Begging, stealing food 
 
Extended stays at school (early arrival and 
late departure) 
 
Constant fatigue, listlessness or falling asleep 
in class 
 
Alcohol or drug abuse 
 
Delinquency (e.g. thefts) 
 
States there is no caretaker 
 

SEXUAL ABUSE Difficulty in walking/sitting 
 
Torn, shredded or bloody underclothing 
 
Bruises of bleeding in external genitalia, 
vaginal or anal areas 
 
Venereal Disease, especially in pre-teens 
 
Pregnancy 

Unwilling to change for gym or participate in 
physical ed. class 
 
Withdrawal, fantasy or infantile behavior 
 
Bizarre, sophisticated or unusual sexual 
behavior or knowledge 
 
Poor peer relationships 
 
Delinquency or runaway 
 
Reports sexual assault by caretaker 
 

EMOTIONAL MALTREATMENT Speech Disorders 
 
Lags in physical development 
 
Failure-to-thrive 

Habit disorders (sucking, biting, rocking, etc.) 
 

Conduct disorders (antisocial, destructive, 
etc.) 
 

Neurotic traits (sleep disorders, inhibition of 
play) 
 

Psychoneurotic Reactions (hysteria, 
obsession, compulsion, phobias) 
 

Behavior extremes: 
• Compliant, passive, aggressive, 

demanding 
 

Overly adaptive behavior: 
• Inappropriately adult or infant 

 

Developmental lags (mental, emotional) 
 

Attempted suicide 
 

 



"To help protect children and 
vulnerable adults from abuse, neglect, 
abandonment, and exploitation." 

1317 Winewood Boulevard 
Tallahassee, Florida 32399 
Main Office- (850)487-6100 

 
 

REPORTING 

Phone: 1-800-962-2873 

TTY: 1-800-453-5145 

Fax: 1-800-914-0004 

Web: https://abuse-report-bc.dcf.state.fl.us/

AbuseWebReport/AddReporterinfo.aspx 

There are several differ-
ent ways the Hotline pro-
vides direct volunteer ser-
vices to the community: 
Tours, Shadowing, Com-
munity Training and Job 
Fairs.  
 
Both community shadow-
ing and trainings allow 

everyday citizens and mandatory reporters the op-
portunity to gain insight into how reports are as-
sessed.  In addition they learn vital statutory in-
formation about what Hotline counselors need to 
process and complete reports and other tasks.   
 
Tours of the Hotline and job fairs provide the 
public a brief outlook regarding the type of peo-
ple the Hotline hires and the technology that is 
used to process calls. A wide array of individuals 
ranging from attorneys and case managers to re-
porters and legislators visit the Hotline to learn 
how we operate.   

Hotline Leadership 
Team 

Kimberly Barrett,  Hotline Director 
Chris Compton, Hotline Deputy Director 
Amy Andrews, Systems Manager 
Paul Berryman, Business Manager 
Nana Gatlin, Human Resource Manager 
Hank Lech, Quality Assurance Manager 
Mike Mathews, I.T. Manager 
Tiffany McGee, Crime Intelligence Manager 
Travis Paulk, Terminal Agency Coordinator 
Robert Yeager, Call Center/Policy Manager 
Zandra Odum, Call Center Manager 
Robert Schendowich, Hotline Specialist  

Community Services 

Agency for Health Care Administration (AHCA):  

1-888-419-3456 Accepts complaints concerning HMO’s and 
Home Health Care Services as well as quality of care issues. 
Domestic Violence Hotline:  
1-800-500-1119 Provides referrals for shelters and crisis 
counseling. 
Food Stamps, Medicaid, and AFDC Access: 
1-866-762-2237. Answers questions about food stamps, 
Medicaid, and AFDC.  Also refers callers with complaints 
concerning anyone misusing AFDC for food stamps in Flor-
ida to the Fraud Hotline. 
Elder Helpline: 
1-800-955-8771. Provides information regarding elder ser-
vices within each Florida County 
Advocacy Center for Persons with Disabilities: 
1-800-342-0823 Advocates for persons with a mental illness 
or a developmental disability by monitoring facilities and 
accepting complaints or rights violations. 
County Referrals: 
(211) Provides referrals concerning low income housing, 
emergency food, financial assistance and available counsel-
ing services.  
Day Care Licensing:  
Accepts complaints regarding child day care facilities. 
Long Term Care Ombudsman: 
Advocates for people who live in nursing homes, assisted 
living facilities and adult family care homes:               
               1-888-831-0404  
CINS/FINS: 
Children in Need of Services/ Family in Need of Services. 
Not-for-Profit statewide association representing agencies 
which serve homeless, runaway and troubled youth ages 10 
to 17 and their families. 
 
Elder Abuse Reporting: 
1-800-677-1116 (All States) 
Child Abuse Reporting: 
1-800-422-4453 (All States) 
Sheriff’s Office: 
For non-jurisdiction calls 

Community  
Referrals 

 

 

 

 



Important Stats 

How many contacts we received in total (Annual). 
 

•     Received: 433,395  

•      Answered: 407,058 

•      Abandoned: 26,337 

           
What percentage of those calls were reports.  
• 71.4% of answered calls resulted in a report 

 
How many of the reports were child reports.  
• Out of all the reports we took, 81.4% were 

child reports and 18.6% were adult re-

ports 
 
Number of death reports we took.  
•     197 adult death reports 

•     462 child death reports 

 
Percentage of calls that came from mandated re-
porters.  
• 49.16% 
 
How many immediate reports we received. 
• 15% are immediate reports 

 
How many 24 hour reports.  
• 86% are 24 hour reports 
 
How many in-home reports taken.   
• 97% 

 
How many institutional reports. 
• 3% 

 
Number of calls received by CIU.  
• Received 123,665 

 
Number of calls  to CIU planned for emergency 
placement.  
 

• 11,203 planned placements 

The Florida Abuse Hot-
line serves as the central 
reporting center for alle-
gations of abuse, neglect, 
and/or exploitation for 
all children and vulner-
able adults in Florida. 
 

The Hotline receives calls, faxes, and web based 
reports from citizens and professionals. The 
Hotline assesses the information provided by the 
caller and determines if the information meets 
Florida statutory criteria Ch. 39 and 415 to initi-
ate an investigation conduct by  the Department 
of Children and Families. 
 

When parents can't, don't or won't protect their 
children, the Department of Children & Families 
steps in to help, providing a full spectrum of ser-
vices, from parenting classes and respite care to 
transportation and child care. The goal of the 
Department is to keep children safe within their 
own families when possible. 

 

 

Who We Are 
 

In conjunction with, the Florida Abuse Hotline, 
the Crime Intelligence Unit (CIU) was created 
on July 1, 2005.  CIU has several distinct func-
tions and responsibilities with the main function 
of being a centrally located computerized crimi-
nal history information center for all circuits in 
the State of Florida.   
 
To ensure accountability and consistency, the 
CIU is responsible for providing timely and effi-
cient criminal background checks for the Depart-
ment of Children and Families’ child/adult pro-
tective investigators and community based care 
workers.   
 
Even though we are a non criminal justice 
agency, we are allowed to search criminal history 
information per Florida Statute 943.045.  
Through Florida Department of Law Enforce-
ment Criminal Justice Agency User Agreement, 
the CIU has direct access to obtain criminal his-
tory information from FCIC, NCIC, and DJJ da-
tabases.   
 
These criminal history checks are used for inves-
tigative purposes and non-licensed placements 
only.  The information provides the child/adult 
investigators, community based care and service 
providers with any knowledge of potentially haz-
ardous situations, threatened harm and criminal 
history of the subjects in the abuse reports to pro-
tect the investigators and Florida’s most vulner-
able citizens.   
 
Upon investigation and placement purposes, the 
CIU receives requests for criminal history checks 
from field staff via phone (Helpline) and fax.  
Faxes are for recheck requests only.   

Crime Intelligence Unit 
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